
FREE RULTRACT CABLE OFFER 
Return your ratchet/rake assembly and/or your system (tray) for a 

complete servicing and have a Rultract Cable installed at no charge. 

When was the last time your Rultract was serviced?

To qualify, go to the Rultract website.  Download and print this offer and 
the Decontamination Form and include them with your repair in the shipping container. 

http://www.rultract.com/index.php/repair-and-refurbishment-services/ 

Keeping up with the maintenance of your Rultract is 
essential to prolong the life of your system. 

Rultract repair department offers two services: standard and priority. 

Standard service:  Averages 3-4 business days after Rultract receives authorization for repair. 

Priority service: Rultract offers a maximum 48-hour turn around after receipt of repair 
authorization for an additional $75.00 charge.  To ensure priority service, notify Rultract before 
shipping.  Ship via overnight freight to arrive at Rultract by 10:30am EST.  We will evaluate your 
equipment and submit a repair cost and time estimate to the contact person.  After receipt of 
authorization, Rultract will ship your repair within 24-48 hours depending on the amount of 
equipment and extent of repairs. 
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CAUTION: 
If your system has not been serviced in the past 12-18 months 

it is due.  Using an outside service vendor puts the hospital and patient at risk.  Any 
modification or alteration by the end user or outside service vendor will void all existing 

warranties and release Rultract from any liability. 

SEND TO: RULTRACT INC. REPAIRS 
5663 Brecksville Rd. – Cleveland, Ohio 44131 

(888)-550-5695 
(440) 376-2077 - Fax (440) 299-0011
(949) 725-9320 - Fax (949) 725-9751

http://www.rultract.net 


